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Access to International Student System  

 International Student System (ISS) is developed by International Affairs 

Office (IAO), Nakhon Ratchasima Rajabhat University. The system will help 

you about immigration matter, as well as leave request online. To access the ISS 

system, go to International Affairs Office’s website: https://iao.nrru.ac.th/ and 

then click on                                     , as shown below.  

 
 

Log in to the International Student system 

 To log in to the ISS system, click on                            , as shown below.  
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 Then, enter username and password to log in. Username is your student 

ID. No. and password is your date of birth. For example, born on 3 April 2001 

enter 03042001. If you can’t log in, contact International Affairs Office (IAO). 

The log in page is shown as below.  
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Menu “Personal information   

 Menu “Personal information” includes your current study information, 

address and phone no. (both in Thailand and home country), email and your 

previous degree. To see more, click on                               and then click on  

 
 

 You need to check your personal information and then update missing    

or incorrect information such as phone no., email, and address in home country. 

To update personal information, click on             , and then complete information 

and click on               .  
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Menu “Passport” 

 Menu “Passport” includes your passport information such as date of issue, 

date of expiry, latest arrival date, departure card no., port of arrival and 

remaining days before your passport's expiration. To see more information,  

click on                                and then click on           , as shown below. 
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 You can choose to view passport information by selecting a date range, 

click the desired start date                           and the end date                            and 

click on           . The system wills search information according to passport 

expiry date, as shown below. 

 

 
 

 You need to check the correctness of passport information. If anything is 

incorrect, edit it by clicking on “and   then          “,   , as shown below. 
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  When you renew passport, you need to add new passport information     

by clicking on                           . Then complete information in English with 

capital letters and upload new passport page and save.  
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 To see new passport information, click on        . If you want to edit 

information, then click on            . All passports information will show in  

                      , as shown below. 
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Menu “Visa” 

 Menu “Visa” includes information of your visa such as place of issue, 

date of issue, date of expiry, kind of visa, and remaining days before your visa's 

expiration. To see more details, click on                                and then  

, as shown below. 
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Apply for visa extension 

 The ISS system will help you to prepare documents for visa extension.         

To apply for visa extension, you need to 1) log in to the ISS system 2) request 

TM. 7 form 3) request student certificate and transcript online from NRRU               

4) book a car 5) go to Immigration Office 6) Update information. 

 The TM. 7 form (immigration form) need to submit to Immigration Office  

to apply for visa extension. To request TM. 7 form, click on                               

and then                        and complete the form and save it.  

 

 
 

 



13 

 

 
 

 After saving, TM. 7 form can be downloaded in PDF file and printed, as 

shown below.  
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After completing the TM. 7 form, then click  on                                 to 

request for student certificate and transcript online.  
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  After getting documents, give it to International Affairs Office. They will 

check your document as well as the TM. 7 form that you have filled out. If there 

is no mistake, document status will be changed to success. Then, you can book a 

car by clicking on              to select the day you want go to Immigration Office  

and save it, as shown below. If you want to change the date, please inform 

International Affairs Office.  
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The history of visa extension will show in .To view 

information, click on          . If you want to edit, click on             .The latest saved 

information will be shown at the top of the table, as shown below. 

 

 
 

Update visa information 

 After applying for visa extension, you will need to update your new visa 

information such as date of issue, date of expiry, visa no., place of issue, as well 

as upload photo of visa. To do it, click on and then   
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 Later, click on                          , as shown below. 

 

 
 

 Then, fill all required information in English and upload a photo of visa 

extension page and save it.   
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  Your visa extension information will show in . To view 

information, click on            . To edit, click on           , as shown below. 

 

 
  

 

 When your visa expiry date is approaching, the ISS system will send an 

email to remind you, as shown below.  
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Menu “90 days report”  

 If you stay in Thailand longer than 90 days, you must report your current 

address to Immigration Office, called “90 days report”. You can do your 90 days 

report by: 1) report online through Immigration Office website or 2) report in 

person by preparing documents and booking a car through the ISS system. 

 

90 days report online 

 You can do 90 days report online 8-15 days before due date. To do it, 

click on                and then             . The system will link to an 

Immigration Office’s website. Then you need to complete all required 

information, as shown below. 
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 After submitting all required information, the approval of your 90 days 

report will send to your email within 7 working days. You will get receipt of 

notification indicating next appointment for 90 days report, as shown below.  
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90 days report in person 

 If you can’t do 90 days report online via Immigration Office’s website, 

you need to go to Immigration Office to report yourself. There is a form called 

TM. 47 form that you need to submit. The form can be generated from the ISS 

system.  

 To do 90 days report in person, you need to 1) log in to the ISS system    

2) request TM. 47 form 3) book a car 4) go to Immigration Office 5) Update 

information.  

 To get the TM. 47 form, click on , then click on          

to see more detail, as shown below.  
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 Then, click on  and complete all required information 

and save it, as shown below.  
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 After completing the TM. 47 form, your request will show in 

. The TM. 47 form can be downloaded in PDF file, by 

clicking on          , as shown below. 
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 International Affairs Office will check the TM. 47 form that you have 

filled out. If there is no mistake, document status will be changed to success. 

Then you can book a car to go to Immigration Office. To book a car, click on ,                         

                , as shown below. 

 

 
 

 Then, click on  to select the date that you want to go to 

Immigration Office and click on        , as shown below. If you want to change 

the date, please contact to International Affair Office.  
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Update 90 days report 

 When you have completed 90 days report, you need to update the 

information. To do it, click on                            and then click          to see 

more detail, as shown below. 
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 Then, click on and complete all required information.  

 

 
 

 Then, upload photo of 90 days report receipt (next appointment) and click 

on , as shown below.  
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 If there is a history of 90 days report, it will show in         . 

To view information, click on     . . To edit, click on       . The latest saved 

information will be shown at the top of the table, as shown below. 

 

 
 

 When the due date of 90 days report is approaching, the ISS system will 

send an email to remind you, as shown below. 
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Menu “Re-entry permit” 

 You will need to apply for re-entry permit if you would like to travel 

outside Thailand for a short period in order to keep your visa validity when you 

leave the country. The ISS system will helps you to complete TM. 8 form, which 

is the immigration form needed for re-entry permit. To apply it, you need to       

1) log in to the ISS system 2) request for TM. 8 form 3) book a car 4) go to 

Immigration Office  

 To apply for re-entry permit, click on                 and then                  . 

Later, click on  to see more detail, as shown below. 
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 To get the TM. 8 form, click on                . Then, complete all 

required information and click on             , as shown below. 
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 After saving, your request for TM. 8 form will show in                           . 

To see more detail, click on          and to edit, click on         . The TM.8 form 

should be submitted to Immigration Office. You can download it in PDF file by 

clicking on           , as shown below. 
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 International Affairs Office will check TM. 8 form that you have filled.   

If there is no mistake, document status will be change to success. Then, you can 

book a car by clicking on               , as shown below. 

 

 
 

 Then, click on   to select the date that you want to go to 

Immigration Office and click on          , as shown below. If you want to change 

the date, please contact International Affair Office. 
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Menu “Leave” 

 When you would like to travel outside Nakhon Ratchasima Province,      

or Thailand, you will need to submit a leave online through the ISS system.   

You can access leave information by clicking on              and then                     , 

as shown below. 

 

 To see more information, click on         , as shown below. 
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 If you want to submit a leave, click on                  and complete all 

required information and save, as shown below. 
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 The latest leave information will show in                            . The leave can 

be downloaded in word file, but you don’t need to print it since it will be 

approved online. To see detail, click on           and to update information, click 

on         . . 

 

 
 

 After submitting the leave, you need to inform the head of program and 

the dorm manager (only student staying in NRRU dorm) to approve online. 

When the leave is approved, you can leave university. 
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Menu “Return report” 

 When the leave ends and you return to the university, you need to report 

yourself to the university by submitting return report. To see more, click on          

                 and then                          and            , as shown below.  
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 To submit return report, click on              , as shown below.  

 

 
 

 Then, complete all required information and upload photo of departure 

card and latest arrival stamp. After that, click on              , as shown below.  
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 Return report will be completed only when you fill the arrival date at the 

dorm and submit the report online. The International Affairs Office will need to 

report your arrival (only student staying at NNRU dorm) to the Immigration 

Office. This information is important for your next 90 days report too.   

 

 
 

 

 After submitting, your return report will show in                               . 

To see more detail, click on .       . 
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Log out 

  

After finishing your session on the ISS system, you need to log out               

by clicking on                        , as shown below. 

 

 
 

 

 

 

 


